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Communications Manager Job Description 

 

Organization Overview 
 
Democracy North Carolina combines research, organizing, public education, and advocacy to 
increase voter participation and government accountability in North Carolina. We seek a 
government that is truly “of, by and for” the people. Rather than focus on a single issue, we 
focus on issues related to the political process itself. We believe that developing a vibrant, multiracial 
civic culture will expand the participation and leadership of underrepresented voters in the political 
process -- and in turn lead to policies “instituted solely for the good of the whole,” as 
promised by the North Carolina Constitution. 
 
Position Overview 
 
Democracy NC’s Communications Manager works collaboratively with all Democracy North Carolina 
departments to develop and implement communications strategies for Democracy North Carolina 
campaigns, programs and other efforts, with the goal of increasing the organization’s visibility and 
shifting public opinion on the need for pro-democracy reform.  
 
The Communications Manager leads the development of content for traditional media (e.g., media 
advisories, press releases, editorials, print materials, reports and policy statements) and assists with 
the production of content for digital media (e.g., social media, web posts, and podcasts). 
 
The Communications Manager also works collaboratively with the organization’s policy, research, field 
and organizing teams to develop research-based messaging, coordinate media strategies, create 
educational materials, and craft messages, stories, and trainings that motivate advocates and the 
public to take action. This position provides instruction to Democracy North Carolina’s staff, 
volunteers, supporters, partners, donors, and advocates to help develop a diverse range of messengers 
that promote the organization’s mission, values, and campaigns statewide. 
 
The Communications Manager reports to the Campaigns Director, with a targeted start date of August 
3, 2020. 
 
Responsibilities 
 

 Strategy planning: Work collaboratively with key staff to develop and implement 
communications strategies that connect to the organization’s advocacy, policy and organizing 
goals in the overall strategic plan; develop processes and practices to implement strategic, 
rapid response communications related to opportunities, threats and changes in the internal 
and external environment.  
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 Message development: Use research, polling, and collaboration to develop values-based 

messages for all Democracy NC communications content and publications; helps translate 
Democracy NC’s original research into simple, digestible, compelling messages and information 
in diverse formats (media messages, print resources, digital resources, etc.)   

 Public education and media relations: Work proactively and collaboratively with advocacy and 
organizing staff to develop public education campaigns to advance Democracy NC’s advocacy 
goals; build relationships with local, regional and statewide press to pitch stories, maximize 
media coverage, and enhance the organization’s visibility in NC communities; write and/or edit 
letters to the editor and guest opinion editorials; draft and edit press materials, including press 
releases, media advisories, and memos; conduct press outreach in collaboration with 
Democracy NC’s field organizers as needed. 

 Digital communications: Assist digital associate in the production of dynamic content for the 
organization’s websites, social media, and other digital communication; help maintain 
Democracy NC’s various websites and other aspects of digital activism and online organizing 
campaigns, including creating, targeting, coordinating, and scheduling actions, action alerts, 
and listserv communications.  

 Publications and materials: With input from relevant departments and staff, produce and edit 
various print materials, including annual reports, brochures, newsletters, flyers, fact sheets, 
talking points, “how to” guides, and other publications; manage relationships with graphic 
designers, printers, mail houses, and other communications professionals as needed; 
collaborate with staff to produce other materials, as needed, from direct-mail fundraising 
communications to trainings.  

 Activist engagement: Engage Democracy NC volunteers in on- and offline communications 
campaigns to amplify the organization’s message and promote Democracy NC’s work (train, 
activate, assist volunteers in communicating through their networks, writing letters-to-the-
editor, op-eds, tweets, etc.); collaborate with organizers and other program staff to develop a 
speaker’s bureau and/or help coordinate requests for speaking engagements that come to the 
central Democracy NC office.  

 Analytics & Testing: Work with evaluation specialist to make data driven decisions about 
content performance and success, as it relates to organizing goals; and incorporate analytics 
and testing into goal-setting for key campaigns and strategic planning processes.  

 Serve as communications liaison to Blueprint North Carolina and other key Democracy NC 
collaborations and coalitions as needed. 

 Perform other duties as assigned.  
 
Experience and Qualifications 
 

 Bachelor’s degree in communications or related field or equivalent work experience required. 
 Substantial experience in strategic communications and media relations, ideally in an “in-

house” role within a nonprofit organization. Three to five years, preferred. 
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 Extensive writing and editing experience with a variety of print and digital communications 

media and experience working with media outlets at the state, regional and local levels. 
 Experience promoting organizational and campaign goals through social media; experience 

building and engaging a following on social media platforms like Facebook and Twitter. 
 Experience creating advocacy and membership materials including newsletters and content for 

member/activist email alerts, blog, and website. 
 Experience working with content management systems, web development, and graphic design 

programs; experience with video editing software a plus.  
 
Skills and Attributes  

 Excellent oral communications skills; talented, versatile writer who can easily create content for 
various platforms and types of publications; strong editing skills.   

 Strongly motivated to consume various types of media and stay on top of or ahead of the news 
cycle; keen ability to know what a good story looks like and identify opportunities to get stories 
out. 

 Demonstrated skill and comfort in leveraging and proactively building relationships with diverse 
audiences, including reporters and editors, elected officials, community leaders, coalition 
partners, volunteers and the public. 

 Skills in working with policy, training and other staff members to create attractive products with 
compelling messages that resonate and grab the attention of various audiences. 

 Superb organization skills; detail-oriented with strong follow-through and the ability to meet 
tight deadlines. 

 A keen eye for design, page layout, font, and general presentation. 
 Ability to direct and manage contract designers, printers, vendors, and other communications 

support professionals.  
 Computer and communications-oriented software proficiency.  
 Proficiency in word processing, email programs, and Internet-based communications required.  
 Knowledge of CRMs, WordPress, and social media platforms is strongly desired. 
 Desire and ability to collaborate successfully with staff at various levels in the organization. 
 Ability to give and receive feedback; ability to hear and process constructive criticism and learn 

from mistakes; commitment to contributing toward a positive work culture.   
 Creative, result-oriented, self-starting, willing to learn, and able to manage an aggressive 

schedule; willingness to work beyond the 9 to 5 hours of the normal workday, including evening 
and weekend meetings and events; ability to travel across the state as needed. 

 Understanding and appreciation of racial (and other) equity issues, and willingness to grow and 
learn with a team.   

 Passion for and deep commitment to participatory democracy and racial, social and economic 
justice. Advocate for equity in and out of the workplace.  

 Sense of humor and ability to have fun; patience with imperfection.  
 Knowledge and understanding of N.C. politics and democracy reform issues a plus.  
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Salary Range: $55,000-$70,000, based on experience. Benefits include employer paid medical, dental, vision, 

life and ADD.  Paid holidays, vacation and sick time. Opportunity to participate in the company 
retirement plan.  
 

To apply: Email a cover letter with an overview of why you want this job and some professional background, 
your resume and contact information for three references who can speak to your experience, skills and 
attributes to HR at jobs@democracync.org.  

Democracy North Carolina is an equal opportunity employer committed to equity in the workplace. Our 
organization considers applicants equally of race, color, creed, religion, sex, national origin, disability, marital 
status, age, gender, gender identity, disability, sexual orientation, or prior record of arrest or conviction. We 
seek a workplace that reflects and respects the full range of the nation and state’s diversity.  
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